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TERMS AND CONDITIONS

Caesarstone® operates this Technical Support Manual as a service to its fabricators and installers. 

By entering, reading or using this Technical Support Manual you are deemed to have agreed to comply with and be bound by the 

following terms and conditions of use (the “Terms”). Caesarstone® reserves the right to modify them at any time. 

COPYRIGHT AND GENERAL TERMS

The operations, businesses, and properties described in this manual are owned or operated by Caesarstone® or by various affiliates 

and subsidiaries of Caesarstone®. The terms "Caesarstone®" "company," "we," "our," and "its" when referring to these entities 

are used only for convenience and are not intended to be an accurate description of ownership, operation or corporate/legal 

relationships.

As between Caesarstone® and you, Caesarstone® is the sole owner of all content of this Technical Support Manual including, 

without limitation, all applicable patents, trademarks, copyrights (including, but not limited to, selections, collections, compilations, 

and arrangements), and other intellectual property rights thereto. The copyright to the contents of the Technical Support Manual is 

owned by Caesarstone®. 

You are permitted to access and read the Technical Support Manual in accordance with the following terms and conditions:

1. The contents of this Technical Support Manual may be used for informational, non-commercial purposes only. The Technical 

Support Manual is intended to provide information about Caesarstone® products to fabricators and installers.

2. Except as otherwise provided in these Terms, you may not copy the Technical Support Manual or any portion thereof, for any 

purpose. No part of the contents of the Technical Support Manual may be distributed, modified, transmitted, reused, reposted, 

translated into any language or any computer language or otherwise used without the express written permission of Caesarstone® 

except as provided herein.

3. While Caesarstone® uses reasonable efforts to include accurate and up-to-date information in the Technical Support Manual, 

Caesarstone® makes no warranties or representations as to its accuracy. Caesarstone® assumes no liability or responsibility for 

any typographical or other errors or omissions in the content. Except to the extent expressly stated in a specific warranty certificate 

provided by Caesarstone® with its products (and subject to the exclusions provided therein) or otherwise required by applicable law, 

Caesarstone® disclaims all warranties and representations, expressed or implied, statutory or otherwise, including without limitation, 

any implied or expressed warranties of merchantability or fitness for a particular purpose, and shall not be responsible or liable, in 

either contract or tort, for any loss and/or damage, including, without limitation, direct, indirect, special, consequential or incidental 

damages, arising out of the installation, use and/or inability to use and/or delays in installation of, or repairs to the products provided 

or to be provided by Caesarstone®. In any event and without derogating from the above, Caesarstone® Sdot-Yam Ltd. does not 

accept any responsibility for any damage caused to its products by unauthorized and/or non-certified personnel.

Using the Technical Support Manual indicates that you accept these Terms.

TRADEMARKS

Caesarstone®, Caesarstone®, Caesarstone® logo, Caesarstone® graphics, photos and other icons and graphic symbols are 

registered trademarks and/or service marks of Caesarstone®. Nothing contained in the Technical Support Manual should be 

construed as granting, by implication or otherwise, any license or the right to use these marks without express written permission of 

Caesarstone®. 
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   General 
This document is one in a series of technical documents providing recommended guidelines.

 For further information on our training programs, please contact: customer-service@caesarstone.com.•	

   Safety
 Ensure that all electrical tools operate at the correct voltage and comply with local safety regulations.•	

 Ensure that there is adequate ventilation in the work area•	 . 

   Important
 If you must use an unfamiliar material, check its suitability by applying it to a small area of the surface •	

that is not visible. 
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The following symbols are used in this manual:

    Important

    Note 

!

!



Repairing Scratches
1.  Clean the area with ethyl alcohol.

2.  Hand polish the area with ceramic polishing pads, using plenty of water.

  Caesarstone recommends using KGS Hybrid™ Wet & Dry pads. 

3.  As a general guideline, start with grit size 60 (coarse) and increase gradually to 10,000 (finest). 
However, if the scratch is shallow, it may be preferable to start with a finer grit size. 

    Scratches can also be repaired with dry polishing pads. When using dry polishing pads, work very  

             slowly and stop frequently to avoid overheating and possibly cracking the stone. 

Grit Size  Remarks 

50

60 Start polishing with this pad

120

200

400

800

1500

3000

10000 Finish polishing with this pad

1

Wet & Dry Polishing Pad Grit Sizes
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Repairing Scratches
1.  Clean the area with ethyl alcohol.

2.  Fill the hole or chip with cyanoacrylate glue*.

3.  Add activator to the glue and allow it to dry undisturbed for at least 3 minutes.

4.  Scrape the excess glue from the surface with a razor blade held at a 90° angle to the surface. Scrape  
     using a   back and forth motion.

    The blade must be very sharp, otherwise it may scratch the Concetto surface.

*Due to variations in viscosity, Caesarstone recommends using 3M Scotch-Weld® B20 when the Concetto 
slab is positioned horizontally, and 3M Scotch-Weld® E1100 when the slab is positioned vertically.
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Repairing Cracks
1.  Make a narrow slot with a hand grinder to create a “T” at the end of the crack in order to stop the  
     crack spreading.

2.  Enlarge the crack slightly with a utility knife and proceed as follows: 
 
         If the crack is narrow, fill the crack with cyanoacrylate glue* only. 

         If the crack is wide: 

 Insert finely crushed stone of the same type as the Concetto slab.•	

 Pass a blade over the crack with the crushed stone to remove any excess. The crushed stone must •	

not be higher than the surface of the slab.

 Fill the crack with cyanoacrylate glue*.•	

3.  Add activator to the glue and allow it to dry undisturbed for at least 3 minutes.

4.  Scrape the excess glue from the surface with a razor blade held at a 90° angle to the surface. Scrape  
     using a back and forth motion. 

    The blade must be very sharp, otherwise it may scratch the Concetto surface.

*Due to variations in viscosity, Caesarstone recommends using 3M Scotch-Weld® B20 if the Concetto 
slab is positioned horizontally, and 3M Scotch-Weld® E1100 if the slab is positioned vertically.
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